
Below is an e-mail exchange that took place between HEAL Coordinator, Angela Smith, 

and Aaron McGinley of Talisman Southeast Journeys/Aspen Education Group.  The 

exchange begins at the bottom and progresses as you scroll upward.   

 

This is a public response to the final message from McGinley.   

 

HEAL reasonably suspects Talisman Southeast Journeys of being an abusive program 

because it is owned and operated by Aspen Education Group.  Aspen Education Group 

runs multiple facilities that are fraudulent and abusive.  Because Talisman is in the same 

category as the confirmedly abusive Aspen Education Group programs, it is reasonable 

for us to suspect it also of being fraudulent and abusive. 

 

McGinley requested his name be removed from the staff list we have online for 

Talisman.  McGinley is employed by Talisman.  Talisman/Aspen Education Group 

publicly displays much of their staff online, including Aaron McGinley.  Talisman is 

suspected of being abusive, reasons given above and below.  And, HEAL has offered 

McGinley/Talisman an opportunity to submit information to our organization for our 

review and stated that we would apologize if our suspicions proved to be erroneous after 

Talisman provided the requested information. 

 

McGinley refused to comply or even acknowledge the opportunity to have Talisman 

removed from the HEAL suspect list.  Instead, McGinley chose to try a variety of 

intimidation and emotion-driven tactics to achieve the results he desired. 

 

McGinley below implies that HEAL is not informed about Talisman and that if HEAL 

was informed, HEAL would not include Talisman on our watch-list.  However, 

McGinley is unwilling to provide the information required for HEAL to make any further 

analysis of the Talisman program.  Instead of providing information, McGinley requested 

confidential information HEAL could not release and then accused HEAL of being 

unethical for posting information about his program on our website.   

 

HEAL is a public advocacy organization that works to protect children and families from 

fraud and abuse.  We do not hold ourselves out as a “news agency”.  But, we do consider 

ourselves a resource for information on the controversial behavior modification industry 

of which Talisman is a part.  Though we are not journalists, per se, we are an 

organization that strives to provide accurate information.  If there are any inaccuracies on 

our website, we invite programs, their staff, and others to inform us so we can make the 

necessary corrections.  McGinley refused to provide us with the information that would 

clear up any misunderstandings.  As far as meeting journalistic standards, we address the 

following, as such: 

 

What due diligence (spelling corrected) was done on Talisman Southeast Journeys before 

the link was posted? 

 

HEAL is very familiar with the fraud, deceptive marketing, and overall sleaziness of this 

industry.  Aspen Education Group has multiple reports of abuse, federal investigations, 



and more regarding its programs.  We suspect Talisman because it is an Aspen program.  

We have offered Talisman an opportunity to provide HEAL with information that would 

dispel any and all concerns we have regarding Talisman’s practices.  We’ve also 

provided resources in our e-mail messages explaining the types of violations and abuses 

with which HEAL is concerned.  However, McGinley refuses to provide further 

information and responds to questions with questions.   

 

Why were professional credentials trimmed down on the Talisman Southeast Journeys 

webpage (HEAL staff list page at www.heal-online.org/talis.htm)? 

 

HEAL is interested in reporting the connections between various facilities and the 

embedded corruption throughout the industry as a whole.  Any further “qualifications” 

McGinley has are already posted on his employee profile with Talisman.  We are not an 

employment service, resumé service, or advertising/marketing service for the promotion 

of programs or their staff.  There is no reason for us to post information that is irrelevant 

to our purpose or concerns. 

 

McGinley claims to be a private person as far as public exposure is concerned.  However, 

McGinley is mentioned on numerous websites and in numerous articles supporting the 

behavior modification industry and the program for which he works.  Therefore, he has 

thrust himself into the public debate regarding the controversial methods used at behavior 

modification programs such as those under the Aspen Education Group umbrella. 

 

 

----- Original Message -----  

From: Aaron McGinley  

To: 'HEAL'  

Sent: Tuesday, August 18, 2009 10:00 PM 

Subject: RE: My name 

 

Thank you for the courtesy of communication. It is my hope that HEAL can one day learn to 
extend the same Objective language that you strived for in this e-mail exchange to the public, 
the program,  and to the policy makers that it wishes to influence.. It is ironic and a shame that 
an organization with an acronym such as HEAL resorts to the abrasive and unproductive 
language, and logic that I see pasted throughout your sites.   I appreciate the provision of an 
avenue to discuss the distortions of fact, broad generalizations, incorrect assumptions, fetc. 
listed on your site. However, I wish to share the feedback that it is unlikely that you will have a 
productive dialogue with any party towards industry reform, , as long as HEAL fails to present 
itself as a professional organization with professional ethics. It might be worth it to take a few 
pages from the Journalists code of ethics. 

  



http://www.spj.org/ethicscode.asp 

  

Diligently seek out subjects of news stories to give them the opportunity to respond to 

allegations of wrongdoing. (What due dilligence was done on SEJ before the link was 

posted?) 

  

— Make certain that headlines, news teases and promotional material, photos, video, 

audio, graphics, sound bites and quotations do not misrepresent. They should not 

oversimplify or highlight incidents out of context. (Why were professional credentials 

trimmed down on the SEJ web page?) 

  

Recognize that private people have a greater right to control information about 

themselves than do public officials and others who seek power, influence or attention. 

Only an overriding public need can justify intrusion into anyone’s privacy (Disagree 

with you that there is any reason to put my name up, when the Grievance appears to be 

with Aspen's policies.) 

  

I urge you to follow practices such as this more closely. I am sorry that our dialogue will end like 
this. 

  

  

on  

Aaron McGinley 

Clinical Services Manager 

Talisman Programs 

  

  

 



 

From: HEAL [mailto:heal@heal-online.org]  
Sent: Wednesday, August 19, 2009 12:13 AM 

To: Aaron McGinley, Zirconia, NC 
Subject: Re: My name 

Dear Aaron, 

  

This e-mail is simply a matter of courtesy and will certainly be the last one sent.  You may 
request to have your program and thereby your name removed by following the instructions at 
www.heal-online.org/helpteen.htm.  For your convenience, we have reprinted our fair use policy 
below, emphasis added: 

  

FAIR USE NOTICE: HEAL's website may contain copyrighted (C ) material the use of 

which has not always been specifically authorized by the copyright owner. 

Such material is made available for educational purposes, to advance 

understanding of human rights, democracy, scientific, moral, ethical, and 

social justice issues, etc. It is believed that this constitutes a 'fair use' of any such 

copyrighted material as provided for in Title 17 U.S.C.  section 107 of the US 
Copyright Law. This material is distributed without profit. 

  

  

HEAL believes your program and programs like it violate the civil and human rights of the 
children in your care.  The rights and laws we believe you violate or likely violate are listed at 
www.heal-online.org/teenrights.htm.  Because we believe your program violates the civil and 
human rights of children in your care, we have posted information on your program on our 
website.  If we are erroneous in this belief, we invite you to provide the necessary information to 
clear up any misunderstandings.  For more details, visit www.heal-online.org/helpteen.htm. 

  

A)  This may be resolved by complying with requirements at www.heal-online.org/helpteen.htm 
for program/program info removal. 

  

B)  This has been repeatedly addressed.   

  

Sincerely, 



  

Angela Smith 

HEAL Coordinator 

  

  

  

----- Original Message -----  

From: Aaron McGinley  

To: 'HEAL'  

Sent: Tuesday, August 18, 2009 8:55 PM 

Subject: RE: My name 

 

It is unfortunate that you think I wish to engage in a debate. I do not.  I wrote to you for two 
reasons 

  

A) If there is information that you are concerned about that you wish to share about Southeast 
Journeys , that is of concern, I would like to become aware of what those concerns are, so I 
might sufficiently address them.  Yes I understand that you may not choose to share various 
concerns, for reasons of confidentiality, but if there are any I should know about that can be 
expressed without violating confidentiality, aside from those that HEAL has expressed about 
AEG in general, I would be interested in knowing them.  

  

B) I have not been given an opportunity to get my name removed from the website. Further, a 
clear explanation of why my name has been listed in the first place has not been made to me. 
Nor have you explained how listing my name serves an "Educational Purpose" as discussed in 
your fair use policy.  I am not asking for a debate, merely for my name to be taken down, or 
clarifications on this specific issue to be addressed. 

  

  

Aaron McGinley 



Clinical Services Manager 

Talisman Programs 

  

 

 

From: HEAL [mailto:heal@heal-online.org]  
Sent: Tuesday, August 18, 2009 11:34 PM 

To: Aaron McGinley, Zirconia, NC 
Subject: Re: My name 

Dear Mr. McGinley, 

  

I will not be engaging in a debate with you.  You've been given the opportunity to have your 
name and the program for which you work removed from the HEAL website.  You may visit 
www.heal-online.org/helpteen.htm for information on how to have your program and thereby 
your name removed from the HEAL website.  If you are unclear on what laws you likely violate 
on a regular basis, please visit www.heal-online.org/teenrights.htm or review our online 
recommendations to improve HR 911 at www.heal-online.org/hr911problems.pdf.  If you are 
unclear about the abuse and deaths at other Aspen Education Group programs, I recommend 
you visit the HEAL website at www.heal-online.org and use the Search Box to locate all the 
information we have gathered on Aspen Education Group.   

  

For instance, http://www.heal-online.org/maia041709.pdf, http://www.heal-
online.org/mba041709.pdf, http://www.heal-online.org/mba040609.pdf, and 
http://www.isaccorp.org/youthcare/youth-care-pine-ridge-academy.10.13.07.html reveal a 
pattern of abuse at your sister facilities in Oregon and Utah.  And, this is a reasonable basis for 
our concern regarding your program.   

  

Additionally, any reports we have received regarding abuse or violations at your facility are 
confidential and we are not at liberty to disclose such complaints to anyone.  It would certainly 
put survivors of programs such as yours in an uncomfortable position if they had to face 
harassment from people such as yourself due to the actions of their own advocacy organization 
(i.e. HEAL).  I am certain you understand confidentiality agreements.   

  

Again, if you would like to be removed from our website and have your program removed, visit 
www.heal-online.org/helpteen.htm for the appropriate means of such a request.  You will not 
receive any further responses from our organization without obeying our program review 
request requirements. 



  

Sincerely, 

  

Angela Smith 
HEAL Coordinator 

  

  

  

  

----- Original Message -----  

From: Aaron McGinley  

To: 'HEAL'  

Sent: Tuesday, August 18, 2009 7:45 PM 

Subject: RE: My name 

 

Angela, 

  

Thank you for your prompt and comprehensive reply.  Can you help me understand the 
"educational purpose" of listing my name on the website?  I am not a lawyer, but I am inclined 
to believe that having my name on a section of a website that is  intended to help parents or 
professionals identify appropriate contacts at the program  does not fit the legal parameters 
that the case law identifies. Regardless of whether it technically fits, I am concerned that the  
scant information that is posted about me in no way reflects a commitment to accuracy one 
would expect from a professionally oriented organization.  

  

Additionally, as Clinical Services Manager,  I of course am interested in knowing if this page 
was posted in response to any specific concerns about our program.  We take human rights 
very seriously here. If there are particular concerns, we want to be aware of them so we can 
address them. If there are not particular concerns,  please help  me understand why you are 

reffering to our students as "If you are a victim (family or survivor) of Talisman's 

Southeast Journey"  etc..  Our students are not victims, and implying they are without a 



specific reason is not only unprofessional, but  potentially stigmatizing to our students and 
families, who are very proud of their accomplishments at our program. 

  

Aaron McGinley 

Clinical Services Manager 

Talisman Programs 

 

  

  

 

 

From: HEAL [mailto:heal@heal-online.org]  
Sent: Tuesday, August 18, 2009 10:07 PM 

To: Aaron McGinley, Zirconia, NC 
Subject: Re: My name 

Dear Mr. McGinley, 

  

Your industry is a matter of controversy and public concern.  Your employment in the industry 
and with Talisman was found online in the public domain.  For your convenience, here is a 
copy of our Fair Use Policy: 

  

FAIR USE NOTICE: HEAL's website may contain copyrighted (C ) material the use 

of which has not always been specifically authorized by the copyright owner. 

Such material is made available for educational purposes, to advance 

understanding of human rights, democracy, scientific, moral, ethical, and social 

justice issues, etc. It is believed that this constitutes a 'fair use' of any such 

copyrighted material as provided for in Title 17 U.S.C.  section 107 of the US 
Copyright Law. This material is distributed without profit. 

  

Now, if you would like your program removed from the HEAL website, which would include 
removing the pages associated with it, please visit www.heal-online.org/helpteen.htm.  
However, since your program is an Aspen Education Group program, it is unlikely that it will be 
removed from our website.  If you feel your program is better and less a cult than other Aspen 
Education Group programs (i.e. those using the CEDU model), than, it may be to your benefit 
to submit the request to have your program removed and thereby your name from our website. 



  

If you would like to report fraud or abuse at Aspen Education Group programs, please visit 
www.heal-online.org/blowthewhistle.htm for information on your rights and responsibilities. 

  

SIncerely, 

  

Angela Smith 
HEAL Coordinator 

  

  

----- Original Message -----  

From: Aaron McGinley  

To: angela@heal-online.org  

Sent: Tuesday, August 18, 2009 5:30 PM 

Subject: My name 

 

Please remove my name from your web-page, http://www.heal-online.org/talis.htm .  I was 
never asked if my name could be posted there. If you have concerns about me , please 
contact me directly. 

  

Aaron McGinley 

Clinical Services Manager 

Talisman Programs 

 

 

 


